DISCLOSURE STATEMENT FOR KIWISAVER AND MANAGED FUNDS ADVICE

Financial Advice Provider: Aotearoa Insurance Ltd
Financial Services Provider (FSP) Number 98224
Address: 7/17 Belgium Street, Ostend, 1081
Telephone: +64 21642052

Email: nicola@aotearoainsurance.co.nz

Website: www.aotearoainsurance.co.nz

1. Scope of Advice

We are licensed to provide financial advice relating to KiwiSaver and Managed Funds
schemes. This includes guidance on selecting suitable funds, making contribution
decisions, and understanding withdrawal options.

We may offer advice on KiwiSaver products from the following providers:
¢ Generate, Milford, Booster, NZ Funds, Koura and Quay Street.
We may offer advice on Managed Funds products from the following providers:

¢ Generate, Milford, Booster, NZ Funds, and Quay Street.

2. Fees and Remuneration

KiwiSaver and Managed Funds advice is typically provided free of charge. If any fee is
applicable, it will be clearly disclosed and agreed upon before proceeding.

We may receive commission from KiwiSaver and Managed Funds providers, which can
include:

¢ Upfrontfees based on new business.

¢ Ongoing trail commissions or servicing fees.



3. Duties Information

We adhere to the Code of Professional Conduct for Financial Advice Services, which
requires us to:

e Prioritise your interests
o Exercise care, diligence, and skill

e Meet standards of competence and ethical behaviour

4. Conflict of Interest Management

We maintain a register of conflicts and incentives. Our internal procedures include:
e Astructured advice process.
e Regular compliance reviews.

e Ongoing training to ensure transparency and accountability.

5. Complaints and Dispute Resolution

If you have any concerns, we encourage you to contact us directly. We follow a formal
complaints process and will acknowledge receipt within two working days, aiming to
resolve most issues within five working days.

If a resolution cannot be reached, you may contact our external dispute resolution
provider:

Financial Services Complaints Limited (FSCL)

Level 4, 101 Lambton Quay, Wellington

Phone: 0800 347 257

Email: complaints@fscl.org.nz

Website: https://www.fscl.org.nz

We are proud to serve clients locally and nationally from Waiheke Island — with advice
that’s grounded, thoughtful, and tailored to your needs.


https://www.fscl.org.nz/

Commissions:

Generate - KiwiSaver and Managed Funds

KiwiSaver — Onboarding fee up to $300 inc GST and 0.25% per year of the fund
balance payable as trail commission (this is included in the fund management fee
charged to the client).

Servicing fee of up to 0.25% per annum payable from the fund balance.

Managed Funds - 0.25% inc GST per year of the fund balance payable as trail
commission (this is included in the fund management fee charged to the client).

Referral for Managed Funds and KiwiSaver:

0.25% inc GST per year of the fund balance payable as trail commission (this is included
in the fund management fee charged to the client).

NZ Funds - KiwiSaver and Managed Funds

KiwiSaver - $150 inc GST at time of on boarding and then after 9 months, $150 inc GST.

Australian Super Transfers - $150 inc GST at time of on boarding then after 9 months,
$150inc GST.

Ongoing admin payment of up to 0.4% inc GST per year.

Booster - KiwiSaver and Managed Funds

Trail commission up to 0.5% inc GST per year.

Milford - KiwiSaver and Managed Funds

KiwiSaver: Servicing fee of up to 0.5% inc GST per year with a rebate from Milford to the
client of 0.2% inc GST per year.

Managed Funds: Servicing Fee up to 1.0% inc GST per year paid from the fund balance.

Australia Super Transfers, no fee payable but there may be fees due to the Australian
provider.




Koura - KiwiSaver only

Trail commission 0.5% inc GST per year of fund balance.
Upfront Commission based on fund balance:

Less than $5,000 $25inc GST

$5,001 to $15,000  $50 inc GST

$15,001+ $75inc GST

Australia Super Transfers, no fee payable but there may be fees due to the Australian

provider.

Quay Street - KiwiSaver and Managed Funds

KiwiSaver — 0.25% inc GST per year of the fund balance payable as trail commission
(this is included in the fund management fee charged to the client).

Servicing fee of up to 0.25% inc GST per year payable from the fund balance.

Managed Funds - 0.25% inc GST per year of the fund balance payable as trail
commission (this is included in the fund management fee charged to the client).

Servicing fee of up to 0.25% per annum payable from the fund balance.



